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A Word from the Managing Director....

Over the past 12 months our management team has been working towards achieving our
new vision.....Excellence through Business Innovation, Engineering Diversity and team
commitment.

One of the primary objectives of moving closer to our business vision is to finalize our
heavy engineering workshop, located on our Clergate Road industrial site.

To achieve this outcome we need to increase our revenue/income whilst maintaining our
profit levels. To achieve this, the JHE team has been working tirelessly on testing and
measuring our processes, systems, and communications to mention a few.

DA approval has been granted by council to build our new workshop in three stages.

The tendering process is well advanced. Most of the costing for the construction aspect has
been completed. By the end of September we should be in a position to start firming up
our finance options.

Although it seems like there is a long way to go in reality we are very close to getting it
right which reminds me of a story called 2119F.....you see water at 2119F is just that.....hot
water, but with one extra degree, it boils, with boiling water comes steam. With steam you
have power to generate electricity or move a locomotive. At Jeff Hort Engineering we are
at the hot water stage our goal is to achieve that last degree and with the support and
input from our customers/suppliers we will achieve this goal.

One of the areas were we need your help is feedback.

If we have or are letting you down... let us know.
If we are getting it right.... let us know and if you think you may have an idea for an
improved customer service....let us know.

If you could spare a few minutes to reply to two question survey titled
a ¢ KI8mate Questionsé attached to this email it would be greatly appreciated.

Regards

Jeff H
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Safety Signs in the dkkplace

There are many different types, styles and sizes of safety signs in the
Australian workplace. Over the next few issues | will review the various
types of signage available to help you have a safer workplace.

NO SMOKING [ noroon oromink || NOWALKING — f mogiLe PHONE || KEEP OUT WATER
INTHIS AREA ||~ Wrusares || - OR SANDN | USE PRONIBITED || pesraicrepen | VMo oholE

Prohibition signs indicate that an action or activity is not permitted. Its
designated symbolic shape is a red circle with a diagonal red slash through
it. This is usually superimposed over a black pictograph, e.g. a cigarette, to
indicate what specific activity is referred to. The background is white and
any text is black.
AS1319 the Australian standards covering safety signage does not specify a
required material or nominal size for a sign, but does stress that the type
of sign used should be suitable for the intended application, and that
employees should be informed of their purpose.
In locations where lighting is good and a sign is mounted in a reasonably
prominent position, it is recommended that any symbols be at least 15mm
per metre of viewing distance, and any uppercase text be at least 5mm per
metre of viewing distance. This should be increased by at least 50% for
poor lighting or viewing conditions.
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< Guffaw Time

HAVING MOM OVER FOR DINNER

Ben invited his mother over for dinner. During the course of the meal,
Ben's mother couldn't help but notice how beautiful Ben's roommate
Jennifer was. Ben's Mom had been suspicious for along time of the “so
called” platonic relationship between Ben and Jennifer and wondered if it
had gone further than “just roommates”. Over the course of the evening it
had only made her more suspicious while watching the two interact.
Reading his mom's thoughts, Ben volunteered. | know what you must be
thinking, but | assure you we are just good friends......roommates.

About a week later Jennifer came to Ben saying, ‘ever since your mother
came to dinner I've been unable to find our beautiful silver gravy ladle’.
‘You don't suppose your Mom borrowed it do you’? Ben said, 'Well, |
doubt it, but I'll send her an e-mail just to be sure’. So he sat down and
wrote:

Dear Mom,

I'm not saying that you 'did' borrow our silvgravy ladle from our flat, I'm
not saying that you 'did not' borrowhe gravy lale. But the factemains
that one has been missing ever since you were here for dihoge, Ben

Several days later, Ben received an email back from his mother that read:

Dear Son,

I'm not saying that you 'do’ sleep with Jéfer, I'm not saying that yoldo
not' sleep with Jennifer. But thaét remains that if Jennifer sgteeping in

her own bed, she would have found the gravy ladle by now. Love, Mon

LESSON OF THE DAY - NEVER LIE TO YOUR MOTHER

Office Goss

Suzanne Quick our able accounts receivable girl has
an addition to her family, a bouncing baby boy called
Ben born on the 12" of August, 2009.
Congratulations....Suzanne and Brett. We all wish
you well and look forward to seeing the bubs

5 Minutes with....
Craig Hort

What did you do before you started at JHE?

Supervisor in the crushing Cu/Zn Processing Pla
Benambra Mine Vic.

| see on the wall behind you some photos of you on a

fish trip. What other sports do you participate in?

Touch football, golf and tournament game fishi
which | am quite new to the sport but learning fas
So, truthfully, what is the biggest fish you ever caught?
There are two that come to mil, a 35kg Yellow Fi
Tuna and a 1.25 meter Barra and the ones that
away.

Where do you believe the future of JHE will come from?
The future growth for JHE in the short term v
come from us improving on what we already
and getting it rightthe first time..

How has the current worldwide financial crisis affected
business at JHE?

There is definitely a financial crisis in proce
Australia has just been in a good position
weather the storm so far.

Business has been affectdout not all theaffects
have been negative.

If you could pick an ideal career what would it be? Most
people would pick a hobby that they really enjoy
but | believe that would just turn a hobby into a |
and at present the career that | am in is the c
that | havechosen

| know you guys have taken on an action coach. How has
that helped you?

It has given the company and mys#ié tools and
knowledgeto take JHE into the next phasé our
organizationaldevelopment.



2009 Orange Outstanding Business Awards

M
NORTHPARKES
E48 PROJECT TO RE-START

Jeff Hort Engineering has made the finals in the 2009 Orange
Outstanding Business Awards in three categories hard trade and/or
services, manufacturing and the outstanding employee choice
award. These awards are open to all Orange businesses that have a

sound record of financial performance and stability Craig Stegman, General Manager Northparkes Mines

announced today that “Northparkes will immediately restart
the E48 project following approval of our project restart plan
by their shareholders.”

The E48 Project, which represents the next stage of mining at
Northparkes, consists of a new underground block cave mine
and additional surface mining infrastructure.

Alisa Gould (Left -Admin
Supervisor) nominated as a
finalist in the outstanding
employee choice awards
pictured with Kellie Blowes
Finance - Admin Manager

The project was approved in October 2006. The E48 Project
extends mine life to 2024. Total project value is AUS$280
million of which AUS$202 million has already been
expended. The project was suspended in January 2009 as a
result of the global financial crisis and a 60% fall in copper
price.

“The approval to restart is very positive news for
Northparkes, their staff and local community, the Parkes and
Forbes Shires and State of New South Wales. Craig Stegman
thanked everyone for their support of their business over the
year and looks forward to maintaining and building these
relationships well into the future”.

“This is a vote of confidence in our business and our people
by our shareholders.” Project construction will ramp up over
the next month taking 18 months to complete with full
underground mine production achieved within twelve
months.

The project will employ approximately 200 people, mostly
contractors. The cost to complete the E48 project is AUS$78
million. Northparkes will provide further updates over the

coming months regarding the progress of the E48 project.
Thanks to Jeremy Hastir(§xternal Relations Advisdigr allowing us to
include this article in our newsletter.

Media Release 4/9/2009

The above group just couldn’t help but get in the picture
Pictured (L — R) Graham Johnson, Steve Parish, Mark Thompson,

Justin Riley, Steve Swain (Machine shop Supervisor), Ed
Mitchell, Bob Osbourne, Chris Calvene (Fabrication Supervisor)
and Stephen Mills

’
We don’t Cut Corners... Given the diversity and range of protective

We paint them
‘The Paint and Blast division is now working two
shifts in order to keep up with demand.” Cec
Bilby Leading Hand of the department said this
morning. He also added ‘our primary objective is
to continuously improve our reputation as a

coating on the Australian Market it’s no
wonder more and more company’s are
turning towards Jeff Hort as their preferred
supplier of industrial protective coatings.
When vyou are considering your next
abrasive blasting and protective coating

supplier of Quality Services that fulfils the ever project you may wish to consider some of Above L/H
changing needs and expectations of our the following features Cec Bilby
customers’. *The largest blast tank in the central west of

Working to Australian standard AS1627.4:2005
and with our modern state of the art facilities we
can remove all grades of contaminate up to and
including rust grade D (a steel surface that has
mill scale rusted away and has considerable
pitting.

NSW e Factory area big enough to handle
the largest of jobs e Surface finish up to class
3 e Specialist handling equipment for all
those hard to handle jobs.

Remember we don’t cut corners, we paint them
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Wear Resistant Products.....Reducing dwntimeand
increasing #icienciesare the keys to.... HHGHER PROFITS

Jeff Hort Engineering (JHE) Wear Resistant Products Division is setting the benchmark in the Rubber and Ceramic lining industry. It
is a known fact that downtime in the mining industry or for that matter any industry is expensive. JHE provides the best in
materials and superior workmanship, no matter what size the job, no matter how complex. Reducing the downtime and increasing
efficiencies...are the keys to YOURhigher profits. Using our quality rubber products in sheet or fabricated form can significantly
contribute to achieving these goals.

Rubber has many advantages, it is extremely effective abrasion resistant material — Highly resilient and low hardness — able to
absorb and repulse impact — Resistant to corrosion and chemical attack and it can also reduce noise and vibration. For more severe
applications where rubber may be unsuitable Jeff Hort Engineering can provide high grade alumina tiles made from exceptionally
pure uniformly controlled alpha aluminium oxide and is engineered to be one of the best wear resistant materials available for fine
particle abrasion.

For all your wear resistant

solutions

Call
Chris Collins

on
+612 6361 1966

My Final Word...

| think everyone has heard the story of the farmer, the mule and
the well. For those that haven’t I'll relay an abridged version
here. The mule fell into the farmer's well. The farmer heard the
mule 'braying' - or - whatever mules do when they fall into wells.
After carefully assessing the situation, the farmer sympathized
with the mule, rationalising that the mule is on the old side and
a damn nuisance and the well had dried up years ago.

Instead of mounting a rescue package, he called his neighbours
together and told them what had happened...and enlisted their
help to haul dirt to bury the old mule in the well and put him out
of his misery.

Initially, the old mule was hysterical! But as the farmer and his
neighbours continued shovelling and the dirt hit his back...a
thought struck him. It suddenly dawned on him that every time a
shovel load of dirt landed on his back...HE WHOULD SHAKE IT
OFF AND STEP UP! This he did, blow after blow the mule "Shook
off the dirt and stepped up...shovel after shovel.

It wasn't long before the old mule, battered and exhausted,
STEPPED TRIUMPHANTLY OVER THE WALL OF THAT WELL! What
seemed like would bury him, actually blessed him...all because
of the manner in which he handled his adversity considering it
wasn’t the mule’s fault that damn well was there anyway. The
old mule had two choices.... accept what was happening and die
in the well or convince himself that this is not going to be my
destiny. The mule used some very powerful motivating self talk.

products, pipe and tank lining

WRP Superintendent

chris.collins@jeffhort.com.au

So, how do you talk to yourself? Do you use the words
"can't", "won't", "don't need to", "why try"? Many people do.
Do you find that what you say to yourself turns out to be
true? Why is this?

You see your brain is like a computer that you feed each day.
It doesn't always know what's real or not unless you tell it.
We can reach a new level of living, if we feed ourselves
empowering words and practice saying them until they
become a habit. | know first hand that it takes time and | also
know that it's worth it.

Are you like the mule in the well? Everyday someone is
throwing dirt on you....so what words will you use “ | can’t
won’t....oh poor me, or will you find those powerful
motivating self talk messages and step out of the well like the
mule

Remember, the words you use to empower yourself will have
a lasting effect, only if you practice them and they become a
habit

They say it takes at least 28 days to develop a habit. After a
week, you will see that it becomes easier. It's a mindset and
you can control your thoughts. Be proactive and not reactive -
give yourself some good words.

Dream big and empower yourself! Believe you can and you
will

Pete
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